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For Members

For Members

Employees Medical Plan Benefits

View Our Videos Access, convenience, and VIP services.

Member Benefits For Members
@  Affordable, high-quality, coordinated care

After-Hours Care &  Access to a comprehensive provider network
L] Freedom to choose any Kelsey-Seybold doctor at any Kelsey-
Comprehensive Provider Network Seybold location
] No referral needed to see a Kelsey-Seybold specialist
KelseyCare Concierge @ Personalized Concierge coordination service
e One electronic medical record follows you throughout the Kelsey-
Seybold network

&  Affordable, all-inclusive office visit co-pays with lab and X-ray are available on-site at all locations

Predictable costs

Members have predictable co-pays for physician visits, no extra out-of-pocket expenses for routine laboratory
tests and X-rays, predictable co-insurance amounts for cutpatient surgery and inpatient hospitalizations, and
more.

Convenient scheduling and access
©  24-hour appointment scheduling. just call 713-442-0000.

o No referrals. See any Kelsey-Seybold physician — including specialists — at any of our Greater Houston
area locations.

©  AKelseyCare Concierge Is your single point of contact through the entire healthcare experience

e nline, enables you to email your doctor's office, view most test results, and directly schedule
appointments with Kelsey-Seybold primary care physicians and a growing list of specialists.

&  After-Hours Nur s lable after regular office hours and on weekends and holidays to answer
health questions. page on-call physicians if necessary. and schedule needed appointments.

€ Saturd appointments for children and adults at Kelsey-Seybold's Clear Lake and
Tanglewond Clinics, Spring and Fort Bend Medical and Diagnostic Centers.

Virtual Health

Visits are available for you and your family when and where you need them. Have a real-time conversation with
a Kelsey-Seybold board-certified provider in English or Spanish. Virtual care options can treat 60 common
conditions.

Virtual Health - English Virtual Health - Spanish

Hospital affiliates

Kelsey-Seybold physicians partner with high-quality medical specialists and partner hospitals in the Greater
Houston area, including: CHI St. Luke's Health. including Baylor St. Luke's Medical Center in the Texas Medical
Center; St. Luke's Sugar Land Hospital; St. Luke's The Woodlands Hospital: and St. Luke's Patients Medical Center.
(] Dialysis — KelseyCare helps patients with chronic kidney disease better manage their condition through
Renal Disease Care Management. The goal is to help reduce further kidney damage and slow disease
progression. In the event disease progresses, patients may be referred for outpatient dialysis with the
primary care physician coordinating care.
] Nephrology —Patients with chronic kidney disease. kidney damage due to high blood pressure. renal
blood vessel disease, or other abnormalities may be referred to board-certified affiliate specialists at
Renal Specialists of Housten.

] Cancer Care — Cancer care is delivered by Kelsey-Seybold's nationally accredited Cancer in
coordination with CHI St. Luke's Cancer Center. MD Anderson Cancer Center is an affiliate for refarral in
complex cases.

o Patients receive coordinated, personalized care from & team of Hematology. Oncology, infusion, and
radiation specialists. The Cancer Center delivers state-of-the-art treatment for tumors of the brain. spine
lung, breast, prostate, head, neck and more — including the most complex cases.

©  Pediatric Care — Kelsey-Seybold has a longstanding affiliation with Texas Children's Hospital, Texas
Children's Pavilion for Women, Baylor College of Medicine, and several hospitals throughout Houston-
area communities.

(Suggest moving all highlighted content to comprehensive provider network page—which also contains a more
complete list of affiliate hospitals)

Learn more about our comprehensive provider network.
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